
 

 
 
 

CHAPTER  -  5 ( MANUAL – 4 ) 
 

PARTICULARS OF ANY ARRANGMENT THAT EXISTS FOR CONSULTATION WITH, 
OR REPRESENTATIION BY, THE MEMBERS OF THE PUBLIC IN RELATION TO THE 

FORMULATION OF ITS POLICY OR IMPLEMENTATION THEREOF 
 
 

                       FORMULATION OF POLICY 
 
5.  1. Whether there is any provision to seek 

consultation/participation of public or its 

representatives for formulation of 

policies ? If there is, please provide 

details of such provisions in following 

format. 

     

 

      No such provision exists. 

                  IMPLEMENTATIION  OF POLICY 

5.2 Whether there is any provision to seek 

consultation/participation of public or its 

representatives for implementation of 

policies? If there is, please provide 

details of such provisions in following 

format.  

Yes, under Section 7 of the Consumer 

Protection Act, 1986 as amended it is 

mandatory for the State Govt to 

establish the Consumer Protection 

Council for Meghalaya.  

 Details are  :- 
 

SL. NO. SUBJECT / TOPIC IS IT MANDATORY TO ENSURE 
PUBLIC PARTICIPATION 

 ( YES / NO ) 

ARRANGEMENTS FOR 
SEEKING PUBLIC 
PARTICIPATION 

1. 
 
 
 
 
 
 
 

Establishment and 

reconstitution of the 

Meghalaya Consumer 

Protection  Council. 

It is mandatory as 

Members representing 

various interests may be 

nominated to promote and 

protect the rights of the 

consumers as envisaged in 

Clause (a) to (f) of Section 

6 of the Consumer 

Protection Act, 1986 as 

amended. 

 
 

By issue of public 
Notices and through 

meeting. 

 
 
 
 
 


